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Columbia long ago earned its reputation 
as one of the best places to live, work and play
in the country. We at Columbia Association (CA)
are inspired by the goal of maintaining that lofty
reputation and the challenge of making
Columbia even better than it already is.

CA continued to work toward those goals in Fiscal Year 2015. Two major
highlights: completing a pathway loop around Lake Kittamaqundi and opening
Columbia DogPark, a pair of projects that had long been desired. CA also
brought Haven on the Lake, a one-of-a-kind Mind Body wellness retreat, 
to Downtown Columbia. CA is proud of those accomplishments, yet what 
makes Columbia great goes beyond adding new features.
That’s because there’s so much to appreciate: the pathway system and the

open space, the concerts and movies, artistic and cultural offerings, tot lots 
and other free amenities for people of all ages to appreciate. And then there 
are the Before and After school care programs, camps, pools, fitness facilities, 
golf clubs, tennis clubs and more.
This annual report highlights much of what CA accomplished in FY15 

while looking forward to FY16. There is much to be proud of. There is also 
more that can — and will — be done.

Sincerely,
Milton W. Matthews
President and CEO, Columbia Association



Columbia Association is an integral part of Columbia, 
offering a vast array of recreational, cultural and community
services to residents and visitors. CA is fully dedicated to the
vision of Columbia founder James Rouse.
This annual report is a brief recap of Fiscal Year 2015

(FY15), which ran May 1, 2014 - April 30, 2015 with a look
ahead at FY16 (May 1, 2015  - April 30, 2016). 
For more information, visit ColumbiaAssociation.org.
CA has approximately 100,000 residents, of whom 

37,000 pay an annual charge. CA operates and maintains 
42 community buildings and sports facilities plus 23 outdoor
pools, 3,600 acres of open space, 94 miles of pathways, 
three lakes and more than 40 ponds: no other HOA in
Maryland offers the breadth of CA’s facilities, amenities,
programs, events, activities and services.
Under Maryland Corporations law, CA is a private, 

non-stock corporation (established in 1965). Under the 
federal tax code, CA is a 501(c)(4) nonprofit community
services corporation. Under Maryland Homeowners
Association Act (enacted in 1984), CA is a homeowners
association because it has “the authority to enforce the
provisions of a declaration.”
Columbia and Howard County have earned myriad 

awards over the years for being one of the best communities
in the United States. A few highlights are below:
2015: ENERGY STAR©Award for Excellence from 

the U.S. Environmental Protection Agency for its 
work in reducing energy use in the community
2014: Howard County named Tree City USA Community 

by the Arbor Day Foundation for the 25th year in a row
2010: Columbia/Ellicott City ranked second on 

CNN/Money Magazine’s best small cities; Columbia 
was also fourth in 2006 and eighth in 2008 and 2012
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Columbia Association
At a Glance

Working every day 
in hundreds of   ways 
to make Columbia  
an even better place 
to live, work and play.

OUR 
MISSION



Sport and Fitness provides fitness, 
sports and health and wellness services 
to Columbia/Howard County through a 
broad range of facilities and programs. 
The department is responsible for 
managing CA’s 35 facilities, including 
three fitness facilities, 23 outdoor pools,
Haven on the Lake Mind Body wellness
retreat, two golf courses, four tennis 
clubs, Columbia Ice Rink and 
Columbia SportsPark.
FY15 highlights included completing

construction of Haven on the Lake, the new
Hobbit’s Glen Golf Club clubhouse and
turnhouse and a new clubhouse at the
Owen Brown Tennis Club and Bubble. 
Other significant developments include a
new front entrance at Columbia Gym and
the highest use of Supreme Sports Club on
record — more than 3,000 visits in 24 hours. 
Focus areas for FY16 include

implementing brand and experience
standards across the department, tracking
member/customer experience and
continuing to evolve programming to meet
the diverse needs of the community. FY16
projects include exterior renovations at the
Racquet Club at Hobbit’s Glen and
upgrades at Columbia Athletic Club,
Columbia Gym and Supreme Sports Club,
including interior renovations, new security
lockers and new strength and cardio
equipment. Aquatic upgrades include
bathouse and pool enhancements at the
Longfellow, Dorsey and Hawthorn pools. 4

Sport and Fitness



Open Space and 
Facility Services
CA’s Department of Open Space and

Facility Services manages 3,600 acres of
open space, lakes and ponds and 94 miles of
pathways as well as the planning, design and
implementation of capital improvements. The
Department of Open Space and Facilities is
responsible for design, planning maintenance
and management functions that conserve
natural areas, encourage green community
design and provide amenities for a more
livable and vibrant Columbia.  
Highlights from FY15 include the opening of

the Columbia DogPark in May, the completion
of the pathway loop around Lake Kittamaqundi
and the re-opening of the Hobbit’s Glen Golf
Club Clubhouse in late April.
Planned initiatives in FY16 include

additional lighting and signage in downtown
Columbia, pathway and bench improvements
around Wilde Lake, dredging the Dannon
Garth Pond, completion of the first phase in
the 20 year lake management plan,
installation of a cogeneration power system 
at Supreme Sports Club, construction of 
the Faulkner Ridge and Longfellow ADA
compliant wading pools and expansion 
of the Dorsey Hall Meeting Room. 

3,600 
ACRES

CA manages

of open space,
lakes and ponds
and 94 miles 
of pathways
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CA made several major advances in
sustainability and information technology
in FY15. Energy and Sustainability is part of
the Department of Open Space and Facility
Services, and was responsible for the solar
initiative at Nixon’s Farm, which will reduce
CA’s carbon footprint by 13 percent. Other
improvements included the replacement of
light fixtures with LED and high-efficiency
alternatives and high-efficiency condensing
boilers at Columbia Athletic Club, Columbia
Swim Center and Columbia Gym.
CA also made significant advances in

information technology, part of the
Department of Administrative Services, by
signing an agreement with Howard County
Government providing for six CA facilities
to use the Inter-County Broadband Network
(ICBN) to create faster online speed and
lower costs for Columbia residents. The
ICBN powers internet services at CA
headquarters and its maintenance facility
on Gerwig Lane, as well as Columbia
Athletic Club, Columbia Gym, Haven on the
Lake and Supreme Sports Club. CA also
launched an online membership program 
in FY15, allowing membership purchases
digitally for the first time.

Sustainability 
and Information 
Technology
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13%
CA will reduce its 
carbon footprint by

through a solar initiative 
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Communications and Marketing
CA’s Communications and Marketing department is responsible for informing

residents, members and the general public about programs, events, activities
and opportunities through myriad channels, including ColumbiaAssociation.org,
print, digital, and broadcast media and a presence at CA events. The Customer
and Member Service Team in conjunction with the Maggie J. Brown Welcome
Center are available six days a week to greet residents and assist them 
with information and services they seek.
Major initiatives in FY15 included a redesign of CA Monthly’s print publication

and the launch of a monthly eNewsletter. Special interest eNewsletters were
added, allowing members to opt-in to specific interests, and CA’s social media
expanded to include Pinterest. Additionally, Columbia Matters Radio launched
in partnership with HCC. FY2015 saw the start of CA at Work branding, which
includes vests for Open Space personnel and construction signs. The team
also worked on the launch and branding of Haven on the Lake as well as the
new CA Headquarters, gyms, and other CA facilities.
Goals for FY16 include a newly designed CA website, expanded community

events, and a broader sponsorship program to engage community businesses.
The department will direct more focus towards outreach to various cultural
groups in Columbia/Howard County and expanding community engagement 
via developing technology and social media platforms.
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Offering holistic spa services, 
mind body movement classes 

and healing environments.

refresh
rejuvenate reviverestore

Located on the lakeside lower level
havenonthelake.org

443-864-0557
Facebook.com/havencolumbia 
Twitter.com/havenonthelake

Instagram.com/havenonthelake

June 22-26 
Prehistoric 
Adventures 
with Dinosaurs 
and Caveman 

June 29-July 3
The Mysteries 
of Atlantis 
and the Sea 

July 6-10
Magical Fun 
with Harry Potter 

July 13-17
Exploring Ancient 
Greece and Rome 

July 20-24
Back to the Future 

July 27-31
Dr. Seuss 
Comes to Life 

August 3-7
Renaissance and 
Medieval Festival 

August 10-14
Rockin’ into the 70s 

camps 
that inspire!

GRADES 1-8
8:30AM-4PM
Before care 7am • After care 6pm 
Drop off at Columbia Art Center 
Extended Care at the campsite 

Campers explore avenues 
of creativity in a healthy and
safe environment. Activities

include: printmaking, canvas
painting, watercolor, sculpture,

collage, drawing, cartooning,
clay, puppetry, drawing, mixed

media, decorative and
performance arts, art history
and more. Weekly Art Show! 

Zumba® dance class and
swimming every week!

2015

For more information or to register, email Camps@ColumbiaAssociation.org
or visit ColumbiaCamps.org. Columbia Art Center, 6100 Foreland Garth • 410-730-0075

WANTWE
CA FITNESS CLUB OPEN HIRE EVENT

SATURDAY, MARCH 14 •10AM-12PM

are looking for outgoing, energetic, and 

motivated people to join our fitness club teams! 

YOU!For more information, call 410-730-6744 or email

Leslie.Flynn@ColumbiaAssociation.org

Columbia Association’s

International Exchange 

Multicultural Program
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Planning and Community Affairs is responsible for 
Columbia’s planning and community affairs functions. 
Planning areas include land use, economic development,
transportation and environmental related projects. 
The office prepares plans and studies and oversees CA’s

strategic planning process. In FY15, the Columbia Market 
Study was completed in partnership with Howard County. 
This data-rich report identifies market conditions and future
potential opportunities for Columbia’s village centers and their
relationship to other commercial areas in Columbia. 
Planning and Community Affairs is responsible for CA’s

interactions with Columbia’s village associations and for
engagement and partnering with civic and community-
based organizations. 
This past year, planning staff led the design and coordination 

of Columbia Speaks. CA Listens. and partnered with the 
Horizon Foundation to host Mark Fenton as part of CA’s 
Community Building Speakers Series.
In FY16, the office will be involved in the update of New 

Town zoning, monitoring various development and
redevelopment projects and will lead CA’s participation 
in the University of Maryland’s Partnership for Action 
Learning in Sustainability, which will bring practical, 
research-based assistance and expertise to planning-
related projects in Columbia.

Planning and 
Community Affairs



Community Services helps further CA’s
mission to foster growth of individuals 
via a wide array of programs and services. 
Some major developments in FY15 for

Community Services were the official
signing of a Sister Cities agreement with
Tema, Ghana, a Governor’s Volunteer
Service Award for the Youth and Teen
Center’s Teen Outreach Committee and the
turnout of more than 1,500 people for
KidsDay. All 20 schools in the SAS program
achieved a Level One credentialing in the
new Maryland State Department of
Education’s quality rating system, EXCELS.
Columbia Archives hosted many events
celebrating the life and legacy of Jim
Rouse, including a large celebration at
Merriweather Post Pavilion. Other program
highlights included the launch of the World
Food Passport, which rewards diners for
exploring global cuisine and the Creating
Columbia Mini-Course, which added
sessions due to resident demand.
In FY16, program goals include ongoing

efforts to add a Sister City in Haiti; offering
new camps for Tennis, Golf and Swim, and
Science, Technology, Engineering, and
Math geared toward middle schoolers, and
hosting the Maryland Congressional Youth
Art Show at Columbia Art Center.

Community 
Services
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Commercial
Annual 
Charge
$12,507 
17.7%

Borrowings
$1,724 
2.5%

Sport and 
Fitness 
Income
$28,103 
39.8%

Residential
Annual 
Charge
$23,227
32.9%

Community
Services 
Programs

$4,508
6.4%

Interest 
and Others

$507 
0.7%
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$70,576

Open Space
and Facility
Services
$12,928 
18.3%

Community 
Services 
Programs

$6,607 
9.4%

Village 
Community 
Associations

$5,181 
7.3%

Debt 
Repayment

$1,696 
2.4%

Sport/Fitness 
Programs 

and Facilities
$28,120
39.8%

Capital 
Expenditures*

$12,123
17.2%

Board 
of Directors

$1030 
1.5%

Contingencies/
Other
$644 
0.9%

Administrative
Services
$2,247 
3.2%

0
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12500 where the money is used

$70,576

Financial 
Information
Columbia Association FY2016 
Approved Budget ($000s)

*Total Capital Expenditures 
of $12,665 have been decreased 
by $542 due to certain unallocated
non-cash adjustments.
The most recent financial statements
and independent audit report are
posted at ColumbiaAssociation.org.
This data representation is not 
in accordance with Generally
Accepted Accounting Principles.

Board of Directors
Includes administrative costs for
supporting the CA Board
Administrative Services
Departmental costs related to
supporting the organization
Capital Expenditures
Includes items such as construction
and improvements to new and
existing buildings and land, as well as
costs for vehicles, equipment, etc.

10



Columbia Association’s Fiscal Year 
2016 budget was approved by CA’s Board 
of Directors in February 2015. The total
revenues for the FY16 budget are $2.5
million higher than the FY15 budgeted
total revenues. The budgeted total
operating expenses for FY16 are 65.7
million, about 2.4 million higher than 
FY15 budgeted total expenses. Learn
more about CA’s budgets for Fiscal Year
2016 at ColumbiaAssociation.org.
The annual charge at CA helps pay for

myriad functions — from maintenance of
lakes and ponds to the village community
associations, pathways and other
amenities.
CA’s Board of Directors has set the

annual charge at 68 cents per $100 of
valuation assessed on 50% of the fair
market value, as determined by the state
of real estate tax purposes. The maximum
allowable rate is 75 cents per $100. 
Residents contribute approximately 

70 percent of the annual charge revenue, 
with businesses making up the other 
30 percent. The revenue from the annual
charge, while significant, only covers 
slightly more than half of CA’s
expenditures, meaning some of the most
popular memberships, like Package Plan,
carry an additional fee. CA resident
members pay significantly lower fees 
for services than non-residents. For 
more information, call the Annual 
Charge Hotline at 410-715-3058 or 
visit WhyIPayCA.org.

Annual Charge 
CA Budget
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Facebook.com/ColumbiaAssociation • Instagram.com/ColumbiaAssn • Twitter.com/ColumbiaAssn • YouTube.com/CATVchannel • Pinterest.com/ColumbiaAssn
ColumbiaAssociation.org • 410-715-3000

Brian Dunn
Kings Contrivance

Reginald Avery
Oakland Mills

Michael Cornell
River Hill

Alan Klein
Harper’s Choice

Tom O’Connor
Dorsey’s Search

Andrew Stack
Owen Brown

Russell Swatek
Long Reach

Gregg Schwind
Hickory Ridge

Nancy McCord
Wilde Lake

Jeanne Ketley
Town Center

CA Board of Directors 2014/15


