December 2015
Message from the Office of the President/CEO
It still seems strange to look outside and not see Lake Kittamaqundi. But there’s a certain peace
created by the trees behind our building and, if you look closely, you can see the Little Patuxent River
at the bottom of the hill.
It’s been a journey for Columbia Association this year. CA began 2015 with its headquarters on
Wincopin Circle and will end the year with its headquarters on Hillside Court. We said goodbye to longserving members of the Board of Directors at the end of April and welcomed new ones in May. Some
staff members who were with us in January departed throughout the year, and we welcomed new team
members with new ideas to build upon their legacy.
It’s not a great distance from where we started in January to the place we will end in December, and yet
we have traveled far. As the year winds down, we are pleased to present ―The Year in Perspective‖ –
highlights of Columbia Association’s accomplishments in the last twelve months.
Let us pause and look back at where we have been and what we have done, as we proceed to look
forward to where we are going and what we will do next.

“Best of Howard County Awards 2015” – Howard Magazine
Congratulations to the following winners and honorable mentions from Columbia Association in the
―Best of Howard County Awards 2015‖ Readers Choice Awards from Howard Magazine:
Winners
Best Gym:
Best Golf Course:
Best Pool for Kids:
Best Workout Class:

Columbia Gym
Hobbit’s Glen Golf Club
Swansfield Pool and Mini Water Park
BodyPump at Columbia Association

Honorable Mentions
First Date:
Kids’ Activity:
Place to Enjoy the Arts:
Personal Trainer:
Gym:
Pool for Kids:

Columbia Lakefront
SplashDown and Columbia SportsPark
Columbia Art Center
Bonnie Pace
Supreme Sports Club
River Hill Pool

Department of Administrative Services


Administrative Services initiated and led the effort that resulted in CA receiving an Aa1 issuer credit
rating from Moody’s Investors Service, the highest rating in CA’s history and an upgrade from the
previous grade of Aa2.



Administrative Services led, planned and executed the relocation of CA’s headquarters from three
locations to the new Hillside location. This was a cross-departmental effort, with the assistance of
various outside parties, which included identification of sites, negotiation of an exceptionally
favorable lease, and the successful build-out of the space on an aggressive timetable.



The Information Technology (IT) Division provided leadership and direction for acquisition and
implementation of Inter-County Broadband Network (ICBN) through cooperation with Howard
County government. This solution provides CA with critical high-speed fiber infrastructure to deliver
new services and functions throughout the organization and community. Six sites are currently
online.



IT led the design and implementation of On-Line Membership Enrollment. The entire technology
process was completed in fewer than 90 days.



The Finance and IT teams implemented the employee pay card program for team members
receiving paychecks versus direct deposit.



The Human Resources Division developed and implemented the ―Team Member of the Quarter‖
and ―Team Member of the Year‖ awards program. Milton W. Matthews will present the first ―Team
Member of the Year‖ awards at the 2016 holiday party on December 18.



The Purchasing Division worked with the Department of Open Space and Facilities Services in
researching and implementing a new contracting method to facilitate the timely and on-budget
completion of large capital projects.

Office of General Counsel


Finalized administrative amendments to CA’s charter and by-laws.



Drafted, reviewed, revised, negotiated and finalized approximately 180 contracts and other legal
agreements covering a breadth of subjects including real estate, finance, insurance, marketing,
employee relations matters, intellectual property, litigation, annexation, purchasing, and facility
management.



Handled approximately 100 covenant enforcement cases in various stages of litigation, opened 28
new covenant cases and closed 32.



Investigated, made and reported findings and recommendations on 11 ethics complaints (of which 7
were related).
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Analyzed impact of and advised the CA Board of Directors regarding CA’s position on 15 pieces of
state legislation, and prepared statements/testimony regarding certain bills.



Prepared and issued CA's long-term Accessibility Plan under the Americans with Disabilities Act.



At the invitation of Maryland State Bar Association, the General Counsel spoke on the panel
regarding Downtown Columbia development, including the role of CA and legal issues connected
with the creation of the Inner Arbor Trust and development of the Easement Agreement between
CA and the Inner Arbor Trust.



Prepared and presented report and conducted board work session on commercial and residential
covenant enforcement throughout Columbia.



Won general liability litigation in Maryland Court of Appeals.

CA’s General Counsel was also recognized for her 20-year history as a Martindale-Hubbell "AV
Preeminent" rated attorney (defined as the "highest possible peer review rating in legal ability and
ethical standards").

Department of Sport and Fitness


Aquatics International Magazine recognized and awarded Columbia Association their prestigious
"Best in Aquatic Programming Award." This national recognition is awarded to the facility/company
that they view as being the best in the nation. CA’s lesson program, member appreciation program,
Pedal and Paddle, Kids Triathlon, aqua fitness, scuba, deep water fitness, swim teams, and many
other offerings contributed to this honor. More information may be found at
http://www.aquaticsintl.com/award-winners/best-of-aquatics-2015-columbiaassociation_o.aspx?dfpzone=general



Splashdown closed in June for renovations and plans to reopen in 2016. In the interim, the Swim
Center is operating Wibits™, an inflatable obstacle laden race course for enjoyment on the
weekends.



The SportsPark/SkatePark hosted Kids Day for the first time in FY 15 and again in FY 16. Both
events were very successful. It also hosted Boys’ Night Out for Longfellow Elementary School in
both FY 15 and FY 16.



The Hobbit’s Glen Golf Club opened its state-of-the-art clubhouse in spring of 2015. It will host the
United States Golf Association Mid-Amateur Qualifier in August 2016.



Columbia Association was nominated by the USTA Mid-Atlantic Section in August 2015 for the
2016 USTA Organization of the Year award.



CA also received the 2015 USTA Mid-Atlantic Section Innovation Award for embracing change as a
strategy to exponentially grow tennis.
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Columbia Gym hosted a successful Nutrition Expo featuring nutritional guidance and wellnessrelated services and products to members, residents, and guests.



Columbia Gym also launched Elite Basketball Dribblers, a new program which provides basketball
skills development for youth.



On Thanksgiving Day, the Athletic Club Fitness and Tennis teams hosted the ―Fitness Before
Feasting‖ event, in which 20 members participated in 90 minutes of Zumba, Ugi, Cardio Tennis, and
strength training. This inaugural event was a huge success and received rave reviews, with
members asking for more events like it throughout the year.



CA was a ―sprinter‖ sponsor and participant with this year’s Howard Community College (HCC) 5K
Challenge race where companies train together and race against each other. The program was
held from early August to the final event on Sunday, November 1, at HCC.



Haven on the Lake finalized a partnership with the Sheraton Columbia Town Center Hotel to offer
their guests a day pass at a discounted rate. The Sheraton has also placed Haven on the Lake on
their website. Other hotel cross-marketing is being pursued.



Haven on the Lake will offer a package on ―Living Social,‖ a social media e-commerce website,
beginning December 9. The package lasts for three months and offers the healing environments
and one complimentary studio class at a discounted rate.

Office of Planning and Community Affairs




Partnerships: One of the office’s key focuses is on enhancing partnerships with other organizations
including government agencies, non-profits and the village community associations. Highlights
include:
o

Howard County: Again this year, the Office of Planning and Community Affairs hosted CA’s
successful Community Building Speakers Series. In October, CA partnered with Howard County
Government to bring Don Elliott to speak to the community. Mr. Elliott, with Clarion Associates
(a national land use consulting firm), spoke about how modern zoning codes address
development and change in maturing large planned communities. This presentation will be
helpful to Columbia and Howard County when the county undertakes the anticipated update to
New Town zoning. Elliott’s presentation is available on speakers series webpage at:
http://www.columbiaassociation.com/events/community-building-speaker-series

o

University of Maryland: Planning and Community Affairs staff continued to coordinate with
Howard County Government and the University of Maryland on the Partnership Learning in
Sustainability (PALS) program and oversight of three fall semester courses with Columbiarelated project work. The PALS program is partnering with Howard County and Columbia
Association for the academic year 2015-2016 and will bring practical, research-based
assistance and expertise to projects to improve Columbia.

Walking and Biking: An important focus of staff efforts this year has been on enhancing facilities for
people who walk and bike in Columbia, including the following activities.
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o

Complete Streets: CA partnered with the Horizon Foundation on the Open Streets event on the
Little Patuxent Parkway loop west of Cedar Lane in Clary’s Forest. The Open Streets event
demonstrated how Howard County’s streets could be re-imagined to encourage more daily
physical activity by creating safe, comfortable accommodations that support walking and biking.
The event was a great success, with approximately 1,000 people participating.

o

Pathway Counts: Staff conducted the second annual pathway count program with the
assistance of 30 volunteers. The project counts pedestrians and cyclists at key locations on
Columbia’s pathway system. The summary report, including comparisons to last year’s counts,
is available at bit.ly/pathwaycount2015. The results show an increase in pathway usage
compared to the previous year, particularly where CA made new investments such as
completing the Lake Kittamaqundi Loop Pathway and installing new navigational signage.
Bike to Work Day: As part of the county event team, staff helped organize this year’s Bike to
Work Day. This year’s event was the largest ever, with over 300 participants.

o
o

Participation in County Committees: Staff served on the WalkHoward Pedestrian Advisory Team
that is advising Howard County government on the update of the County’s Pedestrian Master
Plan. Staff also serves on the County’s Bicycle Advisory Group, which meets quarterly.



Strategic Plan: Staff developed the first annual Strategic Plan Progress Report. The report provides
the one-year status review of actions taken to achieve CA’s Strategic Plan goals and objectives.
Use the following link to view the report. http://www.columbiaassociation.com/board/ca-strategicplan



Monitoring Development: Staff continued to monitor development in and around Columbia. The
office also prepared the monthly Columbia Planning and Development Tracker, which tracks
development proposals and meetings for sites in and close to Columbia. The latest version of the
tracker is available on CA’s website at http://www.columbiaassociation.com/about-us/aboutcolumbia-association/projects-master-plans-reports.

Department of Open Space and Facility Services


CA Open Space Management hosted five walks that explored the lakes, streams, woodlands and
wildlife of Columbia. The walks were led by a local award-winning environmental author Ned
Tillman, who guided discussions on the nature, history and future of these outdoor settings,
including the plans for them and challenges they may face in the near future.
The locations and topics were: 1) Lake Elkhorn — managing nature, storm water and our growing
population; 2) Jackson Pond — nature connectivity and why we have so much wildlife; 3) Lake
Kittamaqundi — enhancing human connectivity as Columbia grows; 4) Middle Patuxent Watershed
—explore the streams and woodlands of River Hill; and 5) Wilde Lake — urban ecology around our
oldest village. Participation ranged from 40-80 people (even in the rain) for the walks, with more
than 225 in total participation.



CA began the process of removing bamboo from several hundred feet of Wilde Lake shoreline.
Staff anticipates tackling more bamboo removal projects elsewhere on open space in 2016.
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Energy Management
 Numerous facility upgrades were made throughout the year to reduce energy consumption and
improve the Member experience.



Starting in 2015, CA’s electricity consumption will be 100 percent offset with renewable energy
sources – reducing our carbon footprint by more than half.
CA also installed and commissioned of a combined heat and power (CHP) generator at the
Supreme Sports Club that will efficiently provide electricity and hot water while reducing costs and
environmental impact.



CA expanded its energy programming for the community by launching a solar cooperative to help
residents become more sustainable by using renewable energy.



CA’s community education efforts on energy and sustainability were nationally recognized in 2015
by the U.S. EPA with an Excellence in ENERGY STAR Promotion Award.

Department of Community Services
School Age Services
 Program improvement: During 2015, School Age Services (SAS) worked with SYSCO and other
suppliers to improve the nutritional factor of the snacks served to the children in the program. By
refining delivery schedules, we were able to serve fresh fruits and/or vegetable (carrot sticks, celery
sticks) every morning and every afternoon. Additionally, we have sourced smaller serving sizes of
popular snacks to improve the healthiness of the snacks served.


Program improvement: During 2015, SAS improved/expanded the quality and frequency of weekly
physical fitness programs. KidsCardio is a new program managed by CA’s personal trainer, John
Bannon, who recently added Martial Arts to the programs. For 2016 SAS will be working with a
hands-on Science group and with Legos to add two more programs to the activities already
provided.

Columbia 50th Birthday Celebration
 Marlys East joined the 50th Birthday Celebration as Managing Director. Ms. East’s experience with
The Rouse Company and Howard County Chamber of Commerce will elevate the task of mobilizing
a community in celebration for a significant 2017 Columbia Birthday.


A logo was created for Columbia’s 50th Birthday, and the birthday website,
www.columbiamd50.com, was launched over Labor Day weekend. A series of community meetings
inviting groups to coordinate programs and events marking the golden anniversary has begun, and
plans for fundraising are being developed.

Columbia Archives
 A Howard County Joint Proclamation designated November 2014 as ―Columbia It Is: The Plan
Revealed‖ month and recognized the Creating Columbia 50 Years Ago Exhibit and other outreach
programs about the Columbia planning process that were presented by Columbia Archives.
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A record turnout of over 400 riders for the 15th Annual BikeAbout. Highlights included a partnership
with Howard County on a ―demonstration‖ bike lane.



The successful move of the archives collection to CA’s new headquarters location and continuing
the work to enhance the visitor experience, as work continues on the research and design of a longterm exhibit.



Coordinating the PALS Oral History Project. This partnership with University of Maryland produced
a report on the differences and similarities of experiences of individuals living in Columbia,
depending on the length of residency and other factors. A collection of videotaped oral histories will
be added to the permanent collection of the Columbia Archives.

Columbia Art Center
 The Empty Bowls Fundraiser (in October 2015) raised $5200 for the Grassroots Intervention Center
of Howard County.


In partnership with Howard County Tourism, the annual Blossoms of Hope Exhibition and
Fundraiser Invitational Exhibition raised $2000 for the Claudia Mayer Cancer Resource Center.



The 2015 Congressional Youth Art Competition for the 3rd District of Maryland, hosted by
Congressman John Sarbanes, was held in the Columbia Art Center Galleries. The show featured
more than 35 youth art works from five Maryland counties. The winning art work is on display in the
US Capitol, Rotunda Building, and the three honorable mention selections are displayed in the
Maryland Office of Congressman John Sarbanes.



The Art Center partnered with the Howard County Arts Council and Howard County Government on
an outdoor, one-day community art event - ARTreach.

Camps
 The two new camps that were offered – STEAM Camp (Science, Technology, Engineering, Art and
Math) and Tennis, Golf and Swim Camp – were very popular. Campers and parents were very
excited about these camps and rated them excellent. The Tennis, Golf and Swim Camp was held at
the newly renovated Hobbit’s Glen facility.



The Camps Division offered an off-season event in October to help promote camps. The Camp Fire
Event was held at the Wilde Lake Barn and was well received. Approximately 100 participants
signed up for the event.

Youth and Teen Center
 The Youth and Teen Center (YTC) became a Supper Club and Summer Club Program site and
provided nutritious meal to YTC participants after school and during out-of-school hours. The free
meals are sponsored and distributed by the Maryland Food Bank.


The YTC and the Columbia Art Center, in partnership with Howard County Arts Council, served as
hosting sites for the ARTreach 2015 Mosaic Mural Workshops. The final piece of artwork (the
mosaic mural) created by the workshops is on display at the Long Reach Village Center.
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The YTC entered a partnership with Blessing in a Backpack to be the central site for Blessings in a
Backpack distribution operations. Blessings in a Backpack is a national organization that provides
meals for elementary school-age youths for the weekend. The Howard County Chapter provides
weekend meals to several elementary schools in Columbia.



The YTC and the Howard County Police Department entered into an official partnership. Program,
activities and events stemming from the partnership include a chess club (run by officers), officer
relationship building and visibility, and a collaborative effort to distribute Thanksgiving baskets to
families in need.



The YTC, with the assistance of Howard County National Honor Society students from various
schools, helped to design and implement a bi-weekly Technology Club for YTC participants.
Students have learned how to take a computer apart and put it back together, as well as coding
and programming.

Volunteer Center
 Between January and November 2015, the Volunteer Center registered 34 new agencies and more
than 2,139 individuals (1,423 ages 13-18) expressing an interest in volunteering. This represents a
doubling of new agencies and a 4% increase in volunteer registrations over the same time period in
2014.


In August, the Center was awarded a second Volunteer Generations Fund (VGF) grant from the
Governor’s Office on Service and Volunteerism. Proceeds from the grant will be used to enhance
the capacity of agencies to effectively recruit, retain, and manage volunteers effectively. Also, the
grant will support the HandsOn Connect software program that assists in connecting volunteers
with agencies in need of volunteers, managing volunteers, and tracking time served. Of the 961
volunteers with connections to volunteer opportunities (November 2014 - September 2015), 2,179
service hours were counted.



In 2015, quarterly e-bulletins with information and volunteer opportunities were sent to more than
6500 volunteers and 400 agency representatives.



At the end of 2014, representatives from the Alpha Phi Alpha Fraternity, Inc. reached out to the
Volunteer Center for a project that would engage their members in service on their 40th anniversary
in February 2015. Representatives attended the Volunteer Center's Volunteer Leaders Training and
organized a food drive, collecting several hundred pounds of food for the Community Action Council
- Howard County's food bank.



The Columbia Community Exchange (CCE) was chosen by a University of Maryland professor for a
study on the use of communication technologies in community currency programs. CCE members
were invited to complete a survey on the use of technology to connect, communicate and
participate in time banking. The professor’s research into interactions and reciprocity of our time
bankers, including interviews and observations, will help us better meet the needs of our
community.
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Department of Communications and Marketing
There have been a number of significant changes in Communications & Marketing (C&M) over the last
year. Those included:
 Creation of a new Style Guide for CA team members and vendors
 Launch of a CA Digest, a new eNewsletter that goes to all members and others who have
opted-in
 Launch of a new Fitness eNewsletter that goes to all PPP and PP Members
 A new website feature enabling visitors to select email opt-in lists from which they wish to
receive news
 Launch of online membership capability
 Creation of new positions dedicated to building corporate memberships and managing
membership renewals
 Changing the name of the former Membership Service Center to the Customer and Member
Service Center (CMSC), placing emphasis on serving all residents and other community
stakeholders, not just Members
 Creation of a new position dedicated to training CMSC team members and those on
the front lines at facilities on the membership system, sales techniques and product knowledge
 Launch of a Korean translation service in CMSC one day each month
 Launch of Columbia Matters Radio program in collaboration with HCC
Significant projects on which the department worked included:
 The opening of Haven on the Lake and launch of associated membership options
 Launch of a new membership campaign themed ―Be All You Can Be With CA‖
 Communications about the opening of the new Hobbit’s Glen clubhouse
 Communications regarding CA’s headquarters move and the Open House that followed
 PALS projects on oral histories of Columbia residents and ways to engage various
demographics via communications, peer referrals and forums
Significant outcomes:
 The following videos had significant traffic on YouTube:
–Watershed Tip with John McCoy: 6,539 views
–Symptoms and Prevention of Lyme Disease w/Dr. Harry Oken: 6,412 views
–Overview of Haven on the Lake: 4,434 views
 The following social media postings received the most traffic and forwards:
–Lake Kittamaqundi Pathway Loop completion
–CA pools opening
–New CA Headquarters
–Columbia Association using solar power generated at Nixon's Farm
–Haven on the Lake's opening
–Howard County has been named one of the Top 10 Happiest U.S. Counties!

Key Performance Indicators Dashboard
Please see the Key Performance Indicators Dashboard following the President’s Report.

Happy and Healthy Holidays from CA
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CA Board of Directors Dashboard
For FY16 Quarter 2

1

The financial information is reported annually. Updated financial
information will be presented to the CA Board via the FY16 year-end
financial report and the FY16 fourth quarter dashboard.
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FY 16 Total Membership Numbers and Revenue for Quarter 2

FY16 Q2 Total Memberships
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Total membership number for FY15 is 20,595 and FY16 Q2 is 20,799 without Columbia Cards. With Columbia Card
memberships, the FY15 number is 22,498 and FY16 Q2 is 23,363.

FY16 Q2 Total Dollars from Membership
(in thousands)
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Note: Both the FY13 and FY14 Total Dollars from Membership differ from the results reported in the Financial Reports. This
graph shows FY13 Total Dollars from Memberships reduced by $589,000 and FY14 Total Dollars from Memberships increased
by $589,000 as a result of a change in estimate for the length of time over which membership discounts were amortized. This
restatement of a prior year was not recorded in the Financial Reports.
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FY 16 Total Membership Numbers and Revenue by Quarter
25,000

FY16 Total Membership Numbers by Quarter

24,000
23,000
22,000
20,890
21,000
20,799
20,000
FY16 Qtr 1

6,000

FY16 Qtr 2

FY16 Qtr3

FY16 Qtr 4

FY16 Membership Revenue by Quarter
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FY 16 Haven on the Lake Membership Income
Budget vs. Actual
Haven
Membership
Income Budgeted

Haven
Membership
Income Actual

Variance

Variance %

FY 16
Q1

$99,000

$103,000

$4,000

4.0%

FY 16
Q2

$198,000

$215,000

$17,000

8.6%
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Detailed Membership Data
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FY16

CA Resident
Membership

Nonresident
Membership

Total
Memberships

Columbia
Cards

FY16
Qtr 1

13,779

7,111

20,890

2,393

FY16
Qtr 2

13,695

7,104

20,799

2,564

Market Share FY10 Through FY16 Q2
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Percentage of Households w/ Membership (Includes Columbia cardholders)
Percentage of Households w/ Membership (Does not include Columbia cardholders
*During FY12, a decision was made to expire and re-verify the CA address of all Columbia cardholders. This resulted
in a significant drop of CA market share in FY13. Currently all Columbia Cards do not have an expiration date
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FY 16 Membership Plan Detail
Number of Memberships FY 16
FY 15 Year
End
FY 16
FY 16
FY 16
Numbers
Qtr 1
Qtr 2
Qtr 3

FY16
Qtr 4

Incr/(Decr) FY16 Qtr
1 to FY16 Qtr 2

16,513

16,384

16,378

(6)

2,518

2,903

2,756

(147)

Supreme Sports Club

470

472

478
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Columbia Gym

293

295

300

5

Athletic Club
Golf (Daily - HG and
FH)

224

230

246

16

263

260

251

(9)

Tennis

157

163

179

16

10

10

9

(1)

Haven on the Lake*

147

173

202

29

Total Memberships

20,595

20,890

20,799

(91)

1,903

2,427

2,564

137

Package Plan/Plus
Outdoor Pool/Swim
Center

Women’s Gym

Columbia Cards

The decrease in membership units of 91 is mainly due to the decrease in Outdoor Pool/Swim Center membership
corresponding with the end of the summer season.
*To avoid overstating the total number of existing memberships, 1,503 Haven on the Lake memberships which are attached to
existing Package Plan Plus memberships have not been included in this detail.
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FY16 CA Points, Employee Memberships, Income Qualified
Memberships and Haven on the Lake Memberships
FY 16 Breakdown of Complimentary and
Discounted Memberships by Quarter
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117
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*119 complimentary Haven on the Lake memberships were given to Wellness Council members, former and current
Reformer Pilates participants and as giveaways/prizes. This offer will be extended until June 2016 (only) for former
and current Reformer Pilates participants due to the pending decision regarding implementation of proposed rate
changes for Haven on the Lake.
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Team Member Turnover by Quarter FY2015 and FY2016
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Environmental Footprint:
Quarterly Performance Comparison

This section provides metrics associated with CA’s environmental footprint. The environmental footprint
categories consist primarily of energy related data (facility and fleet). For these categories, performance
in Q1, Q2, Q3, and Q4 for Fiscal Year 2015 is compared with Q1 and Q2 activity in Fiscal Year 2016.

9

*Please note that the information presented in this section is based on best available data with technical
assumptions made as needed to complete the analysis. As more information becomes available and
data gaps are filled these numbers may change slightly.

Energy
This category contains information associated with CA’s energy generation and usage for facility and
fleet operations. CA staff compiled energy generation and consumption information using various data
sources, such as utility bills and fuel consumption information, for this quarterly comparison between
FY2015 and FY2016.
Electricity Consumption

The above figure presents quarterly electricity consumption for FY2015 and the first two quarters of
FY2016. Electricity consumption in Q2 FY2016 was approximately five percent higher than in FY2015.
This increase is due in large part to warmer summer temperatures in FY2016 that contributed to an
increase in electricity demand for cooling. Cooling demand in Q1 FY2016 was 23 percent higher than in
Q1 FY2015.
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Natural Gas Consumption

CA’s consumption of natural gas was approximately 14 percent lower in Q2 FY2016 relative to Q2
FY2015. CA has implemented several equipment upgrades in its facilities that reduced gas consumption
for water heating.
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Renewable Energy Generation

CA’s on-site renewable energy systems at Amherst House and River Hill generated about 20,000 kWh of
clean power in the first half of FY2016; this is more than the total annual electricity consumption of
three average family homes. Energy generation in Q2 FY2016 is five percent greater than in Q2 FY2015.
Please note that starting in Q2 FY2016 power was generated from the Nixon Solar Farm, which
significantly increased the amount of renewable energy generated. Annual generation at this facility is
approximately 2,500,000 kWh per year or a seventy-fold increase, and accounts for nearly 25 percent of
CA’s total annual electricity consumption. The renewable energy from the Nixon Solar Farm was omitted
from this graph to maintain scale and to distinguish on-site from off-site renewable energy generation.
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Fleet Fuel Consumption

CA’s fuel consumption during Q2 FY2016 decreased slightly compared to Q2 FY2015. The reason for this
decrease in fuel consumption will be evaluated as the year progresses to continue the decreasing trend
of fuel usage.
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Other Categories
CA is actively tracking data associated with Water Consumption, Waste Management, and Outdoor
Environmental Quality. At this time the various metrics (e.g., tons of waste landfilled) are not available
for formal quarterly comparison of FY2015 and FY2016.
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Sport & Fitness
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Communications and Marketing
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Page Views
average time on site
(minutes)
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Community Services
Unique Users
Updated Annually
9000
8000
7000
6000
5000
4000
3000
2000
1000
0

Art
Center

Archives

IEMP

Camps

SAS

Teen
Center

CCE

VCSHC

FY14

2995

4452

1478

984

1567

1279

241

6200

FY15

2965

1652

1396

874

1570

2474

251

7836

IEMP - International Exchange and Multicultural Programs
SAS- School Age Services
CCE - Columbia Community Exchange
VCSHC - Volunteer Center Serving Howard County

Total Visits to Community Services Programs
Updated Annually
30,000
25,000
20,000
15,000
10,000
5,000
0
Art Center

Archives

IEMP

Camps

Teen
Center

CCE

VCSHC

FY14

26,090

5,420

4,400

19,680

15,954

931

12,400

FY15

27,000

2,700

4,550

17,480

17,354

1,100

15,672

School Age Services Total Visits
FY14 352,900
FY15 353,402
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